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TÜV AUSTRIA MARINE attaches importance to the security and privacy rights of the information of all 

customers it communicates with. Within the framework of these rules, TÜV AUSTRIA MARİNE has preferred 

to convey how it will use its customer information, how and under what conditions it will be shared via the 

website. 

The purpose of these rules is to demonstrate how we will use your information and your rights regarding it.  

DOES TÜV AUSTRIA MARINE SHARE THE INFORMATION RECEIVED FROM YOU? 

Information about our customers is an important part of our business and TÜV AUSTRIA MARINE does not 

sell this information to others. TÜV AUSTRIA MARINE shares personally identifiable information only as 

follows: 

1. Transfer to personnel, committee members, subcontractors or subcontractors performing certain 

activities on behalf of TÜV AUSTRIA MARINE, e.g. receipt and delivery of samples, fulfillment of audit 

requests, sending e-mails, removing duplicate information from customers' lists, credit card payments and 

processing and performing operations such as data analysis. Such third party institutions only have access to 

the information necessary to carry out the relevant activities and cannot use this information for other 

purposes. TÜV AUSTRIA MARINE secures such information through contracts with third parties. 

2. For whatever reason, under the sole responsibility of TÜV AUSTRIA MARINE, we believe that it is right to 

do the following; to meet information requests for the purpose of fulfilling the requirements of law, 

regulation or government or legal requests; Sharing information that enables the identification of the person 

in order to take legal action against persons who violate TÜV AUSTRIA MARINE's access rules or other rules, 

or to protect TÜV AUSTRIA companies. 

3. The customer information (including your complaints and objections) that we obtain from different 

sources than our customers is evaluated within the scope of complete confidentiality and is kept as 

confidential information. 

4. All information is considered as proprietary information and is considered confidential except for the 

information made public by our customers or agreed between TÜV AUSTRIA MARINE and the customer (for 

example, for the purpose of responding to complaints) 

HOW DOES TÜV AUSTRIA MARINE PROTECT YOUR INFORMATION? 

To prevent unauthorized access, we enforce strict security rules regarding the storage and sharing of 

information you provide to us. 

YOUR RIGHTS 

Among your rights regarding the information held by TÜV AUSTRIA MARINE, for example, you can request 

that we provide a list and description of this information, request that we correct any incorrect information, 

or you can contact us through one of the methods specified below and notify us that we do not have 

permission to continue using this information. 
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CONTACT US 

• Email: 

• Correspondence Address: 

• Telephone: 

 

TÜV AUSTRIA MARINE constantly works to improve its services for its current and prospective customers. In 

order to contribute to the improvement of our processes, please let us know your opinions and suggestions 

via our address info@tuvaustriamarine.com(improvement activities). 
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